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Imagine IPS is not your average Internet Service Provider. Established in 1999, we have a long 
history of the highest quality services and excellent customer satisfaction. We ensure that you are 

connected when and where you need it. We are a premium Internet and IT Support services supplier 
that offers a personable service in getting connected with Wireless Internet, telephony via our VoIP 

services as well as exceptional onsite support and expert technical support when you need it.  
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Internet
IMAGINE a wide range 
of Internet connectivity 

options including 
Wireless Broadband, 

dedicated Fibre, LTE/3G 
and ADSL. 

Development
IMAGINE Custom 

Application 
Development solutions 
by our in-house team, 
designed to address 
your specific needs.  

Support
IMAGINE offsite backup 

solutions and firewall 
support, in addition to 

exceptional onsite support 
with a rapid, pro-active 
response to ensure your 
network is adequately 

maintained. 

Networking
IMAGINE a 

comprehensive solution 
for your network 

including analysis, 
maintenance and 

management. 

Consulting
IMAGINE expert 

network audits, 
performance 

measurements and 
detailed 

recommendations for 
improvements.  

We currently provide the following services in Johannesburg, 
Cape Town, and Durban:
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Imagine IPS hosts several core voice networks for large VoIP carriers and hosts the 
infrastructure of several smaller ISPs. We hold both I-ECS and I-ECNS licences.

Our quali�cations include:

 •  Member of ISPA (Internet Service Providers Association)
 •  Member of WAPA (Wireless Access Provers Association)
 •  Microsoft Certi�ed Partner
 •  Juniper Certi�ed Partner
 •  BBBEE Accredited

We aim to provide the best possible solutions
without compromising on quality and service. 

We connect people for smarter living.

Imagine… Our Mission
We are a premium brand for IT and 
Internet services – custom fit 
solutions to meet your 
every IT need.

Imagine… Our Vision

Connecting people for smarter living
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Not your ordinary ISP

Imagine IPS provides Unlimited Wireless Internet 
for your home and business to give you a viable 
Internet connection option without relying on 
landline installation.  Our network coverage is 
rapidly expanding to include new sites monthly 
that have previously been left behind by traditional 
Internet Service Providers.  Our networks are 
built by our network engineers, monitored and 
maintained to ensure no reliance on third party 
networks.

Wireless Internet connectivity gives 
you all the benefits of being connected via 
landline without the usual hassles that go along 
with it.  The wireless connection relies on direct line-of-sight 
with a tower in your area, these as well as other details are 
determined when we do a free site survey at your home or 
business.

Imagine IPS takes the hassle out of IT structure and Telecoms by 
providing Internet connection options to ensure that you get all of your 

connectivity and support solutions from a single provider.  
We customise our solutions to suit your needs.

Connecting people for smarter living

Wireless Internet: Are you 
equipped with the technological edge yet?



Imagine IPS offers Voice over IP for Business 
and Residential clients in an effort to assist you in 
saving up to 40% in call costs and provides many 
other benefits that allow you to leave the world of 
traditional telephony behind and to join the VoIP 
(Voice over Internet Protocol) revolution.

Our VoIP solutions are billed on per second 
billing from the very first second of a call to 
ensure you only pay for what you use.

Already have a geographic number that you 
would like to keep?  No problem. We ensure 
number portability with our VoIP solutions.

Our VoIP solutions put you in charge of your 
telephone systems by allowing you to access 
your call detail records at any time. Our VoIP system is 
often compatible with existing PABX systems, however 
you can easily move across to a new generation hosted 
PABX system in order to reduce costs.

Support: Network Security, Network Health, 
Data Protection and End-user Support.

Voice: Telephony Systems for your business 
that work when you do  
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Onsite Support
Imagine IPS offers excellent onsite technical 

support to our clients to ensure technical issues 
are predicted and resolved along with potential 
threat removal.  Minimise the downtime of your 
network and increase the productivity of your 
business.We offer a hands-on solution for all 

your IT Support.

Imagine IPS offers technical support on all the 
products we sell.  A basic level of support is 
given telephonically to ensure the client is 

assisted in troubleshooting the problems they 
might be experiencing.

Technical Support

More products and services will be added to our offering soon!



Get in Touch

Find out how we 
     can connect you

Tel: 011 214 7600
Fax: 086 686 9771

Email: helpdesk@imagine.co.za
Address:  2    Floor West Wing 

158 Jan Smuts Building 
9 Walters Ave 

Rosebank 
Gauteng 

nd


